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Cultural Issues and Help-Seeking
Trista Dashner, LCSW
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What is culture? Why is it important?

´ The characteristics and knowledge of a group of 
people.  Includes attitudes, beliefs, outlooks, language 
and knowledge.

´ Cultural is a strong part of people’s lives.  Culture 
influences peoples lives, values, hope, fear, humor and 
loyalties.  
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Important cultural vocab

´ Collectivistic cultures:  Emphasize the needs and goals of 
the group.  Emphasize interdependence.  Each person is 
connected to a larger social unit.

´ Individualistic cultures: Emphasize independence.  
Individuals are separate from others, from the larger 
group.  Stresses personal motives over that of the group.

´ Enculturation:  retaining one’s own culture and heritage.
´ Acculturation:  Adapting and taking on of a different 

culture.  
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Middle Eastern/East Asian Cultures

´ Many minority groups come from collectivistic cultures.  
Therefore, they seek out help from their familial or community 
group instead of seeking outside professional help.  Asian, 
Middle Eastern countries are collectivistic cultures.

´ Individuals feel obligated to protect the family reputation. 
´ Seeking outside help can cause disturbance to the 

family/community unit.  Can be disruptive if an outside person 
becomes involved in a private matter.

´ Individuals worry about bringing shame to their 
culture/family/community.
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Middle Eastern/East Asian Cultures 
Cont.

´ Women are considered subservient to men.  Therefore, it can be difficult for 
women to know when they are being physically or sexually assaulted. 

´ Emphasize is placed on women satisfying their husbands at any cost.  
´ Virginity is held in high regard.  If a woman is victimized no self-respecting man is 

going to want her. 

´ If violence is present it can be thought to be the woman’s fault; she did 
something wrong to displease her husband. 

´ Can be difficult for individuals of these cultures to disclose, especially if they view it as 
their fault or a fa ilure on their part. 

´ Victims from long oppressed groups may be reluctant to seek help from 
formal service agencies they consider to be an institutionalized agent.  

´ Also is related to race.  May be distrusting of White people, as White people have 
been the oppressors. 
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Middle Eastern/East Asian Cultures 
Cont.

´ Individuals from these cultures view abuse and mental health 
differently.  Often don’t seek out help unless the situation 
becomes dangerous or significant behavioral concerns exist. 

´ Mental health issues are considered shameful and there is a 
stigma attached to mental health and victims of abuse. 

´ Asian victims are less likely than any other cultural group to 
utilize mental health services.  Seek out assistance and 
guidance from their family first. 

6



10/13/19

Please do not use without permission 3

Europe-UK and France Stigma

´ There has been a stigma behind mental health for many 
years.
´ “just get on with it”, don’t complain about things.
´ People in the UK tend to be very private individuals. 

´ Recently there has been a shift-mental health treatment 
is becoming very “trendy”, especially as people come 
to understand mental health better.
´ Cognitive Behavioral Therapy is very popular in these regions
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Europe Cont.

´ Therapy in Italy is not normalized yet- people are seen as being 
“damaged” and needing a justification for therapy.

´ Access to mental health services continues to be a big issue.
´ In the UK, the National Health Service providers free MH services, but 

waiting list can be 1 year+
´ Private therapy is $27-$55 an hour

´ In France private therapy isn’t covered by insurance. $77-132 an hr.
´ In Italy, most therapy is out of pocket. $55-165 an hour. 
´ While Europe is engaging more in therapy, culture still stigmatizes therapy 

as well as insurance companies, continuing to make it difficult for people 
to access it. 
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African American Culture

´ African American culture emphasizes faith, family and social 
communities for emotional support. 
´ Utilize these supports instead of mental health services.

´ Psychological diagnosis is viewed as a personal weakness or 
punishment from God. 

´ Individuals have a difficult time seeing the signs of a mental health 
issue.

´ Research shows that African American individuals are more 
commonly misdiagnosed.  They will present with the same symptoms 
as White individuals but are given more severe diagnosis 
´ This is especially true of men who describe symptoms of mood disorder but 

are diagnosed with schizophrenia. 
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African American Victims and 
Masculinity

´ African American grow up in homes where masculinity is 
emphasized and men are not encouraged to talk about their 
feelings or emotions. 

´ African American men fear that talking about their victimization will 
impact people’s view of their masculinity.

´ Black men are often joked about as victims.  Joke that it makes 
them a “bitch.”
´ Men who aren’t tough enough to avoid being victimized are pathetic 

and therefore deserving of ridicule. 

´ Punchlines around men being sexually assaulted revolve around being 
subordinate and thus forced into a role that is stereotypically feminine.

´ No greater humiliation for a man than to be treated like a woman. 

´ Might be considered gay if disclose abuse. 
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African American Culture and Barriers 
to Help-Seeking

´ There is a cultural mistrust of White people in all areas. 
´ African American culture develops a cultural paranoia- healthy 

development to protect themselves from the psychological effects 
of racial discrimination and persecution.
´ Perceived negative stereotypes of Whites increases anxiety.  Therefore, 

when interaction is anticipated, it is avoided all together. 

´ Counseling is seen as an oppressive dominant system. 
´ Some white counselors are seen as racially biased agents working for 

“the establishment” or “the man.” 

´ Many black individuals receive services through court order or 
persistence from family members.  Individuals perceive this as other 
people having control-they no longer have control.
´ Themes of white privilege have informed blacks that they are less 

advantaged which is also out of their control 
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African American and Barriers to Help-
Seeking

´ Individuals seek out help from their church, community.
´ African American men see barbershops as a source of support.  

´ Will often seek out these supports before anything else. 

´ Powell et. al theories that barrier to help-seeking for 
African American men are not biologically hard wired 
for men.  Instead, they are socially determined.
´ Less likely to help-seek if their sense of control and freedom is 

threatened. 
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Charlmagne & Dr. Jessica Clemons

´ https://www.youtube.com/watch?v=fRjFPErIWbY

13:37
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Latin American Culture

´ Beliefs are deeply rooted in family and religion. 
´ Collectivist culture.  Individuals feel obligated to protect the family 

reputation.

´ Marianisma-women’s responsibility to remain pure (sexually).
´ Machismo-Encourages men to be sexually aggressive and dominant. 

´ Latinas have a responsibility to maintain chastity.

´ Religion suggests that it is a woman’s duty to perform sexually for her husband 
whenever her husband demands.  

´ Virginity is im portant in these cultures.  If a wom an is sexually assaulted it is a sham e on 
her that she lost her virginity.  Is now viewed as not pure and no respectable m an w ill 
want to m arry her (a lso true in M iddle Eastern cultures).
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Latin American Culture & Barriers to 
Help-Seeking

´ Role expectations emphasize that women are subservient to men. 

´ Latinas that disclose receive more negative reactions from their community. 

´ Familism-Prioritize the family over the individual. 

´ Particularly prevalent for individuals from small villages where family reputation is 
important.  Community knows each other’s business quickly.

´ Women are encouraged to remain silent for fear of bringing shame to the family.

´ If a woman does disclose, the mother’s of the victims are perceived as being 
responsible and experience shame. 
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Latin American Culture & Barriers to 
Help-Seeking

´ When women are victimized, it is thought that they made themselves 
“accessible” and are held responsible. 

´ Receive scrutiny from the community

´ Their mother’s are to blame. 

´ Violation of a women’s roles, and the machismo of men, is used to excuse 
abuse.

´ Also makes disclosure by men difficult-if they are supposed to be dominant.  Men 
may view themselves as weak or out of control if they are victims. 

´ There is an expectation that women are to control men’s aggression through 
their own dress and behavior. 

´ If a wom an is sexually assaulted she m ust have dressed or done som ething to deserve it. 
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Latin American Culture & Barriers to 
Help-Seeking

´ People in Latin American cultures are taught to respect authority figures.  
Makes disclosing abuse by teachers, clery, legal figures difficult.  Authority 
figures are believed over the victim.

´ Sex is a taboo subject in these households.  Something that is not discussed. 

´ Makes sexual assault difficult to report.  If people don’t know what SA is how can 
they report it?

´ Sexually assault is especially not discussed as men being the victim. 
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Male Culture & Barriers to Help-Seeking

´ Sexual abuse/assault and IPV are largely seen as women’s health issues. 

´ Male culture centers of masculinity, machismo, being in control and 
dominant. 

´ Laws, movements and services have largely centered on women as victims.  
´ Only recently have m ale victim s started receiving w idespread m edia attention: Leaving 

Neverland.

´ However, men, particularly White, Black and Hispanic men are ridiculed in media for being 
victims. 

´ https://www.youtube.com/watch?v=uc6QxD2_yQw

´ This ridicule and joke making makes it difficult for men to come forward as victims. 

´ Cultura l/racia l them es em erge in this video as well.  African Am erican m en are seen as 
a particular threat.  G ay m en are targets for sexual assault.  Stra ight m en don’t want to 
be seen as gay because it’s the ultim ate hum iliation to their m asculinity.
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Male Culture & Barriers to Help-Seeking

´ Media portrayal of male victims makes it shameful and difficult for men to 
come forward.

´ Plays into their fear of being judged.

´ Men fear being disbelieved-if they are bigger and/or stronger than their 
assailant how could they possibly be assaulted?

´ Men worry that they will be deemed the perpetrator based solely on their 
build/look.

´ Feel the law is not on their side. 

´ Men feel less than if they report.

´ In cases if IPV, men fear losing custody of their children.

´ Don’t want the relationship to end, but want the abuse to stop. 

19

Male Culture & Barriers to Help-Seeking

´ Men don’t realize that there are abuse services/counseling for them.

´ Gay men feel that services are heterosexually oriented-fear therapist will 
normalize the violence. 

´ Fear they will not be believed; if they are gay how can they be raped?

´ African American and Hispanic gay men is still a taboo subject.  They are less 
likely to report than Caucasian American born men. 

´ Sexual assault of men is a taboo topic in many cultures.  If men of any 
culture are not given the knowledge of what victimization is, knowing when 
they are victims and coming forth becomes difficult. 

´ Men are expected to me macho, touch-toxic masculinity.  They can’t be 
the victims!
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Barriers

´ Cultural background as well as gender culture affect a 
person’s ability to seek out help and report abuse.

´ Sexual culture also affect help-seeking: prevalent in the 
LGBT community. 
´ How heterosexual people view bi-

sexual/homosexual/transgender/transsexual individuals. 
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Discussion/Questions?

´ What are some of your personal biases?
´ How does your cultural background/gender culture influence 

these biases?

´ What can you do about these biases?
´ Have you ever opened a conversation up with a client 

and invited them to talk about the barriers they 
faced/currently face regarding help-seeking?

22

References

´ Ahrens, Courtney E., Carmen Lopez, Maria Del, Rios-Mandel, Laura Carolina, &  Isas, Libier.  (2010).  Talking About 
Interpersonal Violence: Cultural Influences on Latinos’ Identification and Disclosure of Sexual Assault and Intimate Partner 
Violence.  Psychological Trauma: Theory, Research, Practice and Policy, 2(4), 284-295.

´ Cho, Hyunkag, & Kim, Woo Jung. (2012)  Intimate Partner Violence Among Asian Americans and Their Use of Mental Health 
Services: Comparisons with White, Black and Latino Victims.  Immigrant Minority Health, 14(5), 809-15.

´ Dulton, Mary A.  (2009).  Pathways Linking Intimate Partner Violence and Posttraumatic Stress Disorder.  Trauma, Violence & 
Abuse, 10(3),  211-220.

´ Huntley, Alyson L., Potter, Lucy, Williamson, Emma, Malpass, Alice, Szilassy, Eszter & Feder, Gene.  (2019). Help-Seeking by 
Male Victims of Domestic Violence and Abuse (DVA): A Systematic Review and Qualitative Evidence Synthesis.  BMJ 
Open, 9(e012960), 1-13.

´ Lacey, Krim K., McPherson, Meinee Dilworth, Samuel, Preethy S., Sears, Karen Powell, & Head, Doreen.  (2013).  The Impact 
of Different Types of Intimate Partner Violence on the Mental and Physical Health of Women in Different Ethnic Groups.  
Journal of Interpersonal Violence, 28(2), 359-385.

´ Masho, Saba W., & Alvanzo, Anika. (2010).  Help-Seeking Behaviors of Men Sexual Assault Survivors.  America Journal of 
Men’s Health, 4(3), 237-242.

´ Mojaverian, Taraneh, Hashimoto, Takeshi, & Kim, Heejung.  (2013).  Cultural Difference in Professional Help Seeking: A 
Comparison of Japan and the U.S.  Frontiers in Psychology, 3(615), 1-7.

23

References Cont.

´ Reitsmena, A.M., & Grietens, H. (2016).  Is Anybody Listening? The Literature on the Dialogical Process of Child Sexual Abuse 
Disclosure Reviewed.  Trauma, Violence & Abuse, 17(3), 330-337.

´ Young, Stephen M., Pruett, Jana A., & Colvin, Marianna L.  (2016).  Comparing Help-Seeking Behavior of Male and Female 
Survivors of Sexual Assault: A Content Analysis of a Hotline.  Sexual Abuse: A Journal of Research and Treatment, 30(4), 1-
21.

24


